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Smart and reliable operations for
better business performance.

One of the most complex aspects of running a retail energy
company, is managing your back-office operations whilst remaining
compliant in an increasingly complex regulatory market framework.
From customer transfers and customer billing to revenue assurance,
you rely on business-critical solutions to enable your success.

Recent regulatory changes, ever-growing smart meter rollouts and
the race to renewables and electrification are just some aspects of
a changing energy market that are placing strain on legacy mass
market billing systems.
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Brave’s modular Retail Operations
Platform provides your business with
a complete billing, compliance, market
transaction and back-of-house opera-
tions solution with a managed service
layer, enabling you to focus on your
core business.




Brave Retail Operations Platform

Brave provides a single purpose-built solution
for the entire billing, operations and customer
care management needs of your business.

A significant challenge in the Australian energy market is to ensure that the source data
used for billing, including Standing Data and Meter Data, are 100% correct and in line
with the market data. Our solution is self-reconciling, ensuring your customer billing is
accurate and timely to reduce revenue leakage and risk to your bottom line.

Benefits of a Brave solution
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Improve your data
accuracy

Reliable, “real time” data
synchronisation with an easy-to use
interface for searching and collating
information.
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Increased customer
satisfaction

Accurate, timely customer billing leads
to improved customer loyalty and fewer
complaints. Plus, our customer self
-serve Energy Portal option enables
your customers to perform many of
their account and bill management
tasks themselves.
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Reduce or eliminate
revenue leakage

Our Revenue Assurance module

has the potential to significantly
reduce or eliminate revenue leakage.
Areas of concern are identified and
“plugged” to protect your bottom line.
Our bill reconciliation solution can
automatically find incorrect bills, and
then assist in the management and
collection of revenue.

Reduce risk of
regulatory breaches,
fines and complaints

Our solution enables early identification
of potential problems through tools to
manage Life Support customers, best
offer calculator, and other compliance
requirements.
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Reduce business costs

Revenue assurance software identifies
opportunities for both system and
business process improvements
leading to increased efficiency and
lower running costs.
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Outsource your
billing operations

Our Managed Service layer means you
can outsource your billing operations
function and focus resources on your
core business. Our service team will
work with your staff to become an
integral part of your business.




Key Features
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Our Retail Billing and Managed Service Layer has been designed specifically to support the Australian energy market.
It’s based on our market leading Standing Data Management, Retail Billing and market-interfacing technologies,
alongside other key modules to enhance the integrity of market data and reduce revenue leakage.

Billing

We offer a single solution for the
entire billing and billing support and
customer care function.

A high level of data integrity.
Compliant to all market
requirements.

B2B Management

Initiate and send customer
information and site detail
notifications to manage core
business flows involving CATS and
service orders.

Translate and process critical
customer information to your
internal systems from site detail
notifications or life support without
having to interpret the market
structures.

Consumer Data Right
(CDR Gateway)

This effectively enables an
Accredited Data Holder to provide
energy account data in near
real-time to whilst ensuring full
compliance to the CDR framework.

Our solution comprises three key
areas: a public facing application,
internal data storage and a user
interface.

Standing Data
Management

Standing Data Management
compares your current standing
data respository with market
standing data and identifies all
inconsistent data values.

The management layer (SDM)
ensures continuous automated
review and reconciliation of market
standing data to ensure you stay
aligned with MSATS.

Billing reconciliation

Our reconciliation product
automatically reconciles retail bills
by testing the data items used

to create the bill, whilst ensuring
compliance to market regulations.

It ensures billing accuracy through
a series of data integrity.

Dashboard and
market reporting

Easy navigation within the user
interface allows your team to
operate more efficiently. It provides
your business with operational
oversight of all key transactions.

Configurable reports to visualise
your data.

Management of
CATS transactions

» Monitor and manage the lifecycle
of CATS processes with
configurable automated workflows
and business rules minimising the
number of items that need to be
handled manually.

Revenue leakage
management

» Anindependent module for Network
Reconciliation (NREC) can recreate
network charges based on the
market data footprint, to compare at
charge level.

» An independent module for Billing
Reconciliation (BREC) can compare
both bill charges and market
charges, at charge level.

Managed services layer
to handle your day-to-day
operations

» Our service model caters to targeted
operational services, providing
dedicated subject matter experts to
your business via service delivery.

» This makes us a complete back-
of-house solution, enabling Energy
Retailers to have a complete focus
on growing its business.
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Why Brave

Australian-born, local expertise

We proudly specialise in creating
solutions for the Australian Energy
Market.

We’re proud energy experts

Our team comes from the energy
industry and we bring a wealth of
knowledge which we apply to our
solutions.

Contact

The only partner you’ll need

Our solutions span all segments of

the Australian energy market. Simplify
your IT stack and user experience by
consolidating your software needs into

one place.

One team, one dream

We’re local, have deep industry
knowledge, and love working closely
with our clients. Our commitment

goes beyond just software - we pride
ourselves on being a part of your
business to grow and succeed together.

Contact the Brave team at sales@braveenergy.com.au

or call 03 9575 9000 and arrange a demonstration today.

braveenergy.com.au

brave M X

© Brave Energy Systems 2024



